
         How to draw the Kano plot  

1. Features of the Kano plot 

 

  Figure 1. Relationship between the implementation of product features and user 

satisfaction 

2. Drawing the Kano model online 

(1) Data format: 

Color 1    2       3        5 

Name1   Y-vale  x-value bubble size 

Name2   Y-vale  x-value bubble size 

Name3   Y-vale  x-value bubble size 

Name4   Y-vale  x-value bubble size 

. 

. 

. 

(2) Copy and paste on to the box below 



 

 

(3) Adjust the bubble sizes 

(4) Click on the submit icon 

 

 



(5) If the name is assigned with the symbol of asterisk *, the name appears on 

the Kano plot. 

 


